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 Reachout Counselling Service

COUNSELLING TERMS AND CONDITIONS

· Sessions are on a weekly basis, lasting 50 minutes each.
· You will be asked to sign and complete a consent form. You may want to discuss this with your counsellor in your first session.
· If your counsellor is ill or there is an emergency requiring session cancellation, you will be notified as soon as possible. Otherwise, your counsellor will attend all sessions on time.
· If you arrive late, the session will end at the original time.

· If ever you need to cancel a session, please give at least two working days’ notice or else the normal session fee will be charged.

· If you cancel two consecutive sessions, you will need to discuss continuing your counselling with your counsellor. He will not automatically be there after two missed sessions.

· If you do not attend a session and fail to notify either your counsellor or REACHOUT COUNSELLING SERVICE, again you will need to discuss continuing as your counsellor will not automatically be there.

· If you come to counselling while under the influence of drugs or alcohol, your session may not proceed, and this issue will need to be addressed with your counsellor at your next appointment.
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